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AREA TRANSPORTATION 
(see also Disabled Access Information) 

 
AIRPORTS:  
Visit these sites for detailed information about facilities at each airport: 

O’Hare – www.flychicago.com/OHare/OHareHomepage.shtm 
 Midway – www.flychicago.com/Midway/MidwayHomepage.shtm 
 
ADA Friendly Services at O'Hare and Midway Airports 
 The O’Hare and Midway Airport websites have specific pages with extensive information 
about accessibility at the airports.  
 See http://www.flychicago.com/ADAFriendlyServices/home.shtm for information.  
 
MEETING HOTEL:  
The Meeting is being held in the Renaissance Chicago Hotel at 1 West Wacker Drive in 
downtown Chicago: www.marriott.com/hotels/travel/chisr-renaissance-chicago-hotel/ 
 
GROUND TRANSPORTATION: 
 
GROUND TRANSPORTATION FROM O’HARE AND MIDWAY AIRPORTS: 
For detailed information about all ground transportation from O’Hare and Midway airports, go 
to the airport websites at www.flychicago.com/GroundTransportation/home.shtm 
 
AIRPORT SHUTTLE: 
Go Airport Express provides airport shuttle service between O’Hare and Midway airports and 
the Renaissance Chicago Hotel. See http://www.goairportexpress.com/ for detailed 
information. Travelers with disabilities needing a wheelchair accessible vehicle or other special 
accommodations should contact Go Airport Express at 888-284-3826 to make a reservation and 
arrange for an accessible vehicle. 
DOWNTOWN AIRPORT TRANSFER FARE QUOTES 
Prices subject to change without notice  
O’Hare Airport Per Person Midway Airport Per Person 
Single one way $27.00** One way $22.00** 
Single round trip $49.00** Round trip $39.00** 
*Pair fare one way  
(2 together) $19.00** Pair fare $15.00** 
Pair fare round trip $35.00** Pair fare $27.00** 
Best Buy 
*Group one way  
(3 or more) $14.00** Group $12.00** 
Group round trip $27.00** Group $22.00** 
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** Rates Do Not Include $1 per passenger MPEA Departure Tax.  
Children 5 and under ride free; Children 6-12 are $15.00 each.  
Traveling From O'Hare: 
Shuttles depart from O'Hare airport every 10-15 minutes for downtown service to Chicago 
hotels, downtown businesses, near north residential locations, and suburban locations. The 
loading zones for boarding the Airport Express van are at Door 1E, Door 2D, and Door 3E across 
from baggage claim on the Baggage Claim level. At the international terminal we are located 
just outside Door 1E, which is just outside of baggage claim and Customs. The last Airport 
Express van leaves O'Hare at 11:30 pm seven nights a week. Airport Express Ticket Counters for 
purchasing tickets are located at Door 1E, Door 2D, and Door 3F lower level across from 
baggage claim on the Baggage Claim level. Reservations are not required to downtown 
Chicago.  
 
Traveling From Midway: 
Shuttles depart from Midway airport every 15 minutes for downtown service to Chicago hotels, 
downtown businesses and near north residential locations. The airport express ticket counter 
and loading zone is located at Door 3, lower level across from baggage claim. Reservations from 
Midway to downtown are not necessary. The last Airport Express van leaves Midway at 10:30 
pm seven nights a week. The Airport Express Counter is located at Door 3, Lower Level. 
Reservations are not required to downtown Chicago.  
 
TAXIS  
From O’Hare Airport to Downtown Chicago:  
Taxicabs are available on a first come, first serve basis from the lower level curbfront of all 
terminals. Shared ride service is available. There are no flat rates because all taxicabs run on 
meters. Expect to spend approximately $35 to $40 for a taxicab ride to downtown Chicago. 
More than 20 taxi companies in Chicago currently operate wheelchair accessible minivans 
equipped with ramps, wheelchair securements and shoulder seat belts. To order an accessible 
taxi, call the centralized dispatch service toll-free at 800-281-4466. 
 
From Midway Airport to Downtown Chicago:  
Taxicabs are available on a first-come, first-serve basis from the lower level curbfront of the 
terminal. Shared ride service is available. There are no flat rates because all taxicabs run on 
meters. Expect to spend approximately $25 to $28 for a taxicab ride to downtown Chicago. 
More than 20 taxi companies in Chicago currently operate wheelchair accessible minivans 
equipped with ramps, wheelchair securements and shoulder seat belts. To order an accessible 
taxi, call the centralized dispatch service toll-free at 800-281-4466. 
 
PUBLIC TRANSPORTATION 
Chicago Transit Authority serves both O’Hare and Midway Airports. The Blue Line serves 
O’Hare and the Orange Line serves Midway. For schedule and fare information, see 
www.transitchicago.com.  
 
RENTAL CARS 
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At O’Hare Airport: 
Rental car agencies are located on the lower level near the baggage claim areas of Terminals 1, 
2, and 3. Look for signs and courtesy phones. From Terminal 5, rental car agencies are available 
by courtesy telephones located on the lower level. Many rental car agencies also offer courtesy 
buses to various automobile pick-up/drop-off areas. During the FACE construction project, 
please look for signs which may indicate a temporary relocation of the rental car areas or 
courtesy phones.  
 
At Midway Airport: 
Rental car agencies are located inside the terminal, Lower Level Arrivals. Rental car pick-up and 
drop-off points are located on Level 2 of the Midway Airport Parking Garage. 
 
~~~~ 
OTHER TRANSPORTATION 
Greyhound Bus Lines 
The Bus Station is 1.6 miles west of the Renaissance Chicago Hotel at 630 W. Harrison St., 
Phone: 312-408-5821. For schedule and fare information, see www.greyhound.com. 
 
Amtrak 
Union Station is 1.5 miles southwest of the Renaissance Chicago Hotel at 225 South Canal 
Street. For schedule and fare information, see www.amtrak.com. 
 
Chicago Transit Authority Subway 
The State & Lake subway station is .1 mile south of the Renaissance Chicago Hotel on State 
Street. It is not wheelchair accessible. The Lake subway station is .2 miles south of the 
Renaissance Chicago Hotel on State Street and is wheelchair accessible. See 
www.transitchicago.com for route maps and schedules. CTA runs buses and elevated/subway 
trains serving the city and 40 nearby suburbs. All buses on the 154 CTA routes are equipped 
with lifts or ramps and securement systems. They also have an audio/visual system that uses 
GPS technology to automatically announce each upcoming bus stop, both audibly and on a 
visual display. On the rail system, most train cars have accessible doors and each train has a 
minimum of two accessible cars. At present 72 rail stations have elevators or ramps with 
additional stations being renovated on the Brown and Red lines. A list of accessible stations and 
those equipped with TTY phones appears on the back of the CTA Bus & Rail Map as well as 
online.  
CTA Customer Service (including Elevator Updates) 
888-968-7282 
TTY 888-282-8891 
www.transitchicago.com 
 
Pace Paratransit 
847-364-7223 
TTY 847-364-5093 
www.pacebus.com/sub/paratransit/ADA_guide.asp 
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Registered paratransit riders who would like to extend their eligibility to Chicago while visiting 
should contact Pace Paratransit at 312-341-8000. All visitors must present documentation that 
they are ADA paratransit eligible for the jurisdiction in which they reside. ADA paratransit 
certification (with expiration date) and a photo ID should be faxed to 312-341-8050. Allow at 
least 1-2 weeks for processing. Pace will then issue an RTA paratransit pass good for 21 days 
(extendable to 30 days) and provide a list of phone numbers for the various paratransit 
operators. Once certified, visitors can set up arrival and departure paratransit rides, if desired, 
by calling 312-341-8035. Certification also allows visitors to use the Taxi Access Program. 
 
 
Driving Directions: 
From Chicago/O’Hare (ORD) to Renaissance Chicago Hotel: 
Take I-190 East to I-90 (Kennedy Expressway) East to the Ohio Street Exit. Ohio Street is a one-
way street eastbound. Take Ohio to Clark, turn right. Go across the river and turn left at the first 
light (Wacker). Hotel is on the right at the corner of Wacker and State.  
 
From Chicago/Midway (MDW) to Renaissance Chicago Hotel: 
Go North on Cicero Ave. to I-55 North. I-55 North to Lake Shore Drive. Continue in right hand 
lane to Randolph St. Exit on Randolph St. Underpass West to Dearborn St. Turn right north on 
Dearborn. Continue then take a right on Wacker Drive. Hotel is on the right hand side in just 
past 35 West Wacker.  
 
Parking at the Renaissance Chicago Hotel: 
Valet parking is available for $49/day. In/out privileges are included in valet parking fee. Large 
SUVs and other oversized vehicles are not allowed. 
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